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Birdon®

Quality Policy

The management team of Birdon, and all its employees, are committed to the quality of our products and
services, and our stated quality objectives.

Scope

This policy applies to all Birdon operations.
All employees, contractors and visitors are also required to follow the requirements of this policy.

Policy Implementation
To demonstrate this, Birdon shall:

= Strive to achieve best practice and the industry’s leading position in quality of our products and
services,

= Maintain an Integrated Management System certified to ISO 9001 (Quality Management
Systems), 14001 (Environment Management Systems) and 45001 (Safety Management
Systems),

= Strive to ensure our employees recognise Birdon as the best company to work for,

=  Develop and promote a culture of continuous improvement of our products and services, and
Integrated Management System,

=  Employ the best people available to train, monitor and encourage a high standard of quality
control and assurance; and

=  Continually improve the level of customer satisfaction.

Commitment

The management team will periodically review the performance of the Integrated Management System and
our quality objectives to ensure their effectiveness and continuing suitability.

James Cole
Chief Operating Officer
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